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How We Work With You

Step 1. Initial Phone Call

We begin with a qualifying phone call to understand your needs
and project vision. This allows us to determine if we are the right
fit for your project and sets the stage for a successful partnership.

Step 2. Discovery Phone Call

Next, we conduct a more in-depth discovery call with our sales
representative. During this conversation, we discuss your ideas,
budget, and timeline, ensuring we have a comprehensive
understanding of your project requirements.

Step 3. Initial Site Visit

We will schedule an initial site visit to assess the space and discuss
your project in detail. This face-to-face meeting allows us to
gather important information and helps you feel more
comfortable with our team.

Step 4. Estimate Phase

We provide a detailed estimate or proposal based on our
professional opinion of probable cost. This estimate is based on
the previous conversations with the client and our past
construction experience. Once the initial estimate is finalized,
both parties sign a fixed-price agreement outlining the scope,
terms, and total cost.

Step 5. Design and Permit

Once the estimate is approved, we will enter the design and
permit phase. Our team will work diligently to create designs that
align with your vision while ensuring compliance with local
regulations.

Step 6. Pre-Construction Meeting

Before construction begins, we hold a pre-construction meeting
to review the project plan, timeline, and any final details. This
meeting is crucial for aligning expectations and ensuring everyone
is on the same page.

Step 7. Implementation

With everything in place, we commence the construction process.

Throughout this phase, we maintain open lines of communication

via text, call, email, and our Buildertrend app, allowing you to stay
updated on progress.

Step 8. Post Construction Meeting

After the project is completed, we conduct a post-construction
meeting to review the work done and address any final concerns.
This step ensures your satisfaction and allows us to gather
feedback for continuous improvement.

Step 9. Enjoy!

Now that your project is complete, it's time for you and your
family to enjoy the space you've always envisioned. Whether it's
hosting gatherings or simply relaxing, this is where new memories
will be made.



